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Vendor Website Phone Number Email Contact 

Additel https://additel.com/contact/?subject=repair  1-714-998-6899 service@additel.com 

AEMC https://www.aemc.com/support/customer-service.cfm 1-603-749-6434 
ext. 361 

customerservice@aemc.com 

Ametek https://www.ametekcalibration.com/support/service-and-
calibration 

1-800-527-9999 cal.info@ametek.com 

Ametek Chatillon https://www.chatillon-scales.com/contactus 1-800-527-9999 chatillon.fl-lar@ametek.com 

Ashcroft https://www.ashcroft.com/contact/ 1-203-378-8281 info@ashcroft.com 

B&K Precision https://www.bkprecision.com/contact-us 1-800-462-9832 - 

Brandtech www.brandtech.com 1-888-522-2726 orders@brandtech.com, copy 
nnardone@brandtech.com 

B-Tek Scales https://www.b-tek.com/b-tek-warranty-submission-form 1-800-266-8900 - 

CDI Torque Products http://www.cditorque.com/service-support.html#Warranty 1-626-965-0668 sales@cditorque.com 

Crystal https://www.ametekcalibration.com/support/service-and-
calibration 

1-800-444-1850 crystal@ametek.com 

Dickson https://dicksondata.com/contact 1-630-563-4209 support@dicksondata.com 

Druck https://www.bakerhughes.com/druck 1-800-833-9438 
Extn (Opt1 Opt1) 

CCPressureUSA@bakerhughes.com 

Dwyer https://dwyer-inst.com/en/contact-us 1-800-872-9141 https://dwyer-inst.com/en/email-us 

Eagle Eye https://eepowersolutions.com/contact-eagle-eye-power-
solutions/ 

1-877-805-3377 info@eepowersolutions.com 

Emerson https://www.emerson.com/en-us/contact-us 1-888-889-9170 - 

Eppendorf www.eppendorfna.com 1-800-645-3050 custserv@eppendorf.com 

Flir/Extech https://www.flir.com/support/ 1-844-283-5471 - 

Fluke/Fluke Calibration https://www.fluke.com/en-us/support/warranties 1-888-993-5853 service@fluke.com 

Hioki https://www.hioki.com/us-en/contact 1-214-281-4546 
 

Imada https://imada.com/repair-calibration/ 1-800-373-9989 https://imada.com/contact/ 

Instek https://www.gwinstek.com/en-global/contact_us/index 1-909-399-3535 service@instekamerica.com 

Keysight https://support.keysight.com/s/?language=en_US 1-888-829-5558 support@keysight.com 

Mark-10 https://mark-10.com/rma/ 1-888-627-5836 sales@mark-10.com 

Megger https://megger.com/en-us/support 1-610-676-8578 VFCustomerSupport@megger.com 

Mensor https://www.mensor.com/en-us/contact.WIKA 1-800-984-4200 techservices@mensor.com 

Meriam www.meriam.com 1-216-281-1100 meriamsales@westenenterprises.com 

Mitutoyo https://my.mitutoyo.com/Authentication/Login  1-888-648-8869 customer.service@mitutoyo.com 

Myron L Company https://www.myronl.com/rma-request/ 1-760-438-2021 info@myronl.com 

Ohaus Scale https://us.ohaus.com/en-us/contact-us/warranty-
registration-form 

1-800-672-7722 - 

Onset HOBO http://www.onsetcomp.com/support/contact 1-800-564-4377 customer_service@onsetcomp.com 

Panametrics https://www.bakerhughes.com/panametrics/tech-support 1-800-833-9438 panametricstechsupport@bakerhughes.com 

Pelican Products https://www.pelican.com/us/en/support/warranty/  1-800-473-5422 - 

PIE https://piecal.com/returns-and-replacements/ 1-585-872-9350 sales@piecal.com 

Pyragon https://www.pyragon.com/ 1-800-688-6551 infopyragon@sorinc.com 

Ralston https://www.ralstoninst.com/return-material-authorization 1-800-347-6575 https://www.ralstoninst.com/contactus 

Rice Lake Weighing https://www.ricelake.com/rma-request/ 1-800-472-6703 prodinfo@ricelake.com 

Rigol https://www.rigolna.com/contact-us/ 1-440-232-4488 help@rigol.com 
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RKI Instruments https://www.rkiinstruments.com/resources/forms/service-
form/ 

1-800-754-5165 penn@rkiinstruments.com 

Rosemount https://www.emerson.com/en-us/contact-us 1-888-889-9170 
 

Sartorius https://www.sartorius.com/en/general-contact 1-631-254-4249 lps.sales.na@sartorius.com 

Setra https://www.setra.com/contact-us 1-800-257-3872 orders@setra.com 

Shimpo http://www.drives.nidec-shimpo.com/en/warranty-
information/ 

1-800-842-1479 info@ShimpoInstruments.com 

Siemens https://www.siemens.com/us/en/products/services/digital-

enterprise-services/contact-us.html 

1-800-333-7421 helpline.sii@siemens.com 

Siglent https://siglentna.com/contact-us/ 1-440-398-5800, 
option “2” 

support@siglentna.com 

Snap-On Tools https://shop.snapon.com/contact-landing 1-877-762-7664 eorders@snapon.com 

Stahlwille https://stahlwille.com/en_us 1-262-583-4060 info@stahlwille-americas.com 

Starrett https://www.starrett.com/contact-us 1-888-674-7443 - 

Tektronix, Keithley https://www.tek.com/en/support/contact-technical-support 1-800-833-9200 rmarequest@tektronix.com 

Thermoprobe https://thermoprobe.net/ 1-601-939-1831 sales@thermoprobe.net 

Torcup https://www.torcup.com/contact 1-610-250-5800 sales@torcup.com 

TSI Incorporated https://tsi.com/support/guest-service-request/ 1-800-680-1220 - 

Vaisala https://www.vaisala.com/en 1-781-933-4500 instruments@vaisala.com 

Vitrek https://vitrek.com/calibration-and-repair-services/ 1-815-838-0005 info@vitrek.com 

Wika https://www.wika.com/en-us/contact.WIKA 1-888-945-2872 rma@wika.com 

Yokogawa https://www.yokogawa.com/us/contact 1-800-888-6400 info@us.yokogawa.com 
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